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Introduction to Conference 

Martha H. Pollack, LCSW-R 

Martha H. Pollack is the Associate Director of Elder Abuse Prevention Services 

and Professional Training at JASA where she has worked since 2011. Her 

portfolio includes oversight of the JASA Elder Abuse Prevention Program. She 

also coordinates the JASA Elder Justice Training Institute and serves as chair of 

the Annual New York City Elder Justice Conference. Ms. Pollack co- leads the 

NYS Board of Education Social Work Continuing Education program at JASA. 

She has worked in the field of geriatric social work for close to 40 years. 

Ms. Pollack is an Adjunct Professor at the Touro College Graduate School of Social Work. She received 

her BA from Brown University in 1976, an MSW from Columbia University School of Social Work and an 

MA in Jewish Studies from the Jewish Theological Seminary in 1983. 

KEYNOTE 

RISE Panel Discussion:  A New Multidisciplinary Model to Address Abuse of Older Adults 

Geoff Rogers  

Geoff Rogers is the Director of the Learning & Development Projects, 

Silberman School for Social Work, Hunter College. He has more than three 

decades of professional experience helping individuals and organizations 

learn, manage, change, and seize new opportunities. Prior to coming to 

Hunter in 2007, Geoff was Director of Operations for the New York City Home 

Energy Assistance Program (HEAP). He has also worked in advertising, 

publishing, and marketing, and served as a director of special projects, director 

of training, and director of operations for New York City Adult Protective 

Services. Geoff’s unusual background spanning creative industries, public administration and 

management consulting informs his work at Silberman to develop learning opportunities that engage a 

diverse array of human services professionals. Geoff has a BA in European History and English from 

Colby College. 

David Burnes, PhD 

Dr. Burnes is Associate Professor and Associate Dean, Academic at the 

University of Toronto, Factor-Inwentash Faculty of Social Work. He holds a 

Canada Research Chair on preventing the mistreatment of older adults. He 

completed a PhD at Columbia University School of Social Work in New York 

City, concentrating in gerontology and advanced practice. His program of 

research focuses on issues related to elder abuse and ageism, including the 

development of basic science (risk factors, prevalence, and severity) and the 

design, evaluation, and measurement of interventions to prevent the 

mistreatment of older adults. He has advised major international organizations on these topics, such as 

the World Health Organization and National Institutes of Health. He also advises different levels of 

government and non-profit organizations, such as state-level adult protective services programs, on the 
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development and implementation of elder abuse support programs and prevention strategies. Dr. 

Burnes’ interest in elder abuse stems from both family experience and clinical practice with older adults. 

Marie-Therese Connolly, Esq.  

Marie-Therese (MT) is a writer, lawyer, researcher, policy wonk, MacArthur 

Foundation Fellow, and founder of the Elder Justice Lab. Her work focuses on 

finding better ways to reduce harm and enhance well-being and purpose as 

we age. She’s the author of an upcoming book of nonfiction (2022) that tells 

the story of elder justice, its roots and how things change. She is part of a 

team that created, launched and studied the RISE model, a new advocacy-

based, harm reduction program that works with victims, alleged abusers, 

concerned others, and the relationships among them, taking a more restorative, person-centered, 

prevention-oriented approach in how we respond to elder abuse.  

MT conceived of and was the original architect of the Elder Justice Act, enacted with the Affordable Care 

Act in 2010. As founder of the Department of Justice Elder Justice Initiative, she guided theory and 

strategy in large federal cases against nursing home chains for fraud, abuse and neglect. At DOJ, she 

worked with the National Institute of Justice to create the first elder abuse research program, still in 

existence today. She was the lead author of the Elder Justice Roadmap that helped to shape the 2015 

White House Conference on and continues to influence research, education, policy and practice. MT is a 

graduate of Stanford University and Northeastern University Law School. She lives in Washington, DC. 

Patricia Kimball, MS 

Patricia Kimball is the Executive Director of the Elder Abuse Institute of Maine 

(EAIME), a statewide nonprofit organization whose sole mission is to design 

and implement interventions to serve those impacted by elder abuse, neglect, 

and exploitation. Patricia has been involved with the Institute since its 

founding in 2003, initially as a board member and eventually, its first Executive 

Director. She co-led the development of Martha’s Cottage, Maine’s first 

transitional housing for older victims of abuse; is a recipient of a Robert Wood 

Johnson research fellowship to study mandatory reporting of elder abuse; and 

helped pilot and expand the RISE Model, an innovative intervention for clients involved with Adult 

Protective Services. Patricia was also the founding Director of the Restorative Justice Institute of Maine, 

whose mission is to foster restorative practices and philosophy across the state. She has worked in the 

nonprofit sector since 1988 with and on behalf of youth in treatment foster care in Ohio, older residents 

of subsidized housing in Rhode Island, and women incarcerated in Maine. Her diverse roles have 

included direct service provider, community organizer, consultant and administrator. Patricia holds an 

undergraduate degree in English and graduate degrees in Human Services Administration and 

Community Economic Development. 
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Stuart Lewis, MD, FACP 

Dr. Lewis is an Associate Professor of Medicine in the Division of General 

Internal Medicine and Geriatrics at the Geisel School of Medicine at 

Dartmouth and the Medical Director of Lebanon Center, a skilled nursing and 

long-term care facility in New Hampshire. He also serves on the New 

Hampshire Bureau of Elderly and Adult Services advisory group and its 

Incapacitated and Vulnerable Adult Fatality Review Committee. 

 

Erin Salvo, Esq. 

Erin Salvo is the Associate Director of Adult Protective Services in the Office of 

Aging and Disability Services (OADS) within the Maine Department of Health 

and Human Services. Erin joined OADS in 2016 as in-house counsel, 

responsible for contract drafting, rulemaking, and coordinating the legislative 

process for the office, and she started in her current role in 2017. As the APS 

Associate Director, Erin oversees the State-wide program responsible for 

receiving reports, conducting investigations, and intervening in cases of abuse, 

neglect, and exploitation of incapacitated and dependent adults, and 

administers the public guardianship/conservatorship program. Prior to joining the Department, Erin 

worked as a civil trial attorney in Massachusetts and as a law clerk to the Justices of the Massachusetts 

Superior Court. Erin graduated from Michigan State University’s Eli Broad College of Business with a 

bachelor’s degree. She graduated magna cum laude from New England Law - Boston. 

Honoree Award:  The Change Agent Award 

Risa Breckman, LCSW-R 

For over four decades, Risa Breckman, LCSW-R, was at the forefront of 

developing innovative responses to elder mistreatment, creating educational 

materials and forums on elder justice, teaching and mentoring professionals 

about elder abuse, collaborating on elder justice projects and research around 

the country, assisting victims and concerned persons directly, and serving on 

advisory boards to strengthen elder justice efforts in NYC, NYS and nationally. 

She was one of the co-founders in 2009 of Weill Cornell Medicine's New York 

City Elder Abuse Center (NYCEAC) and soon after served as its Executive Director until her retirement in 

2021. Under her leadership, NYCEAC became a leading voice locally, statewide and nationally for elder 

abuse prevention and solutions. Early in her career, she co-authored “Strategies for Helping Victims of 

Elder Mistreatment,” a seminal book guiding elder abuse interventions. She also wrote many articles, 

educational materials and thought pieces for the elder justice field, and co-authored the influential 

Department of Justice-funded Elder Justice Roadmap Report, which affirms that elder abuse is indeed a 

problem with solutions. She continues her private psychotherapy practice with a focus on older adults 

and trauma. 
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Lisa Rachmuth, LMSW 

Lisa Rachmuth is the Program Administrator of the New York City Elder Abuse 

Center. She was previously the Deputy Director of NYCEAC’s MDTs. She 

manages the day-to-day operations of NYCEAC’s existing MDTs and is 

spearheading the expansion of the MDTs to all five boroughs. Prior to joining 

NYCEAC, Lisa was the Director of Clinical Initiatives and Programming for NYC’s 

Human Resource Administration’s Office of Domestic Violence. Through these 

two positions, Lisa has worked with systems, communities, and individuals 

affected by and dedicated to Domestic Violence and Elder Abuse. Lisa holds a Master in Social Work 

from the University of Pennsylvania. She has 27 years of social service experience, with a particular 

expertise in child abuse, intergenerational abuse, domestic violence, and housing initiatives for 

individuals and families. In addition to her years of clinical and administrative experience, Lisa is an 

experienced workshop curriculum developer and presenter. Lisa is also an Adjunct Professor at The 

Silberman School of Social Work and a board member for an organization called Evenfooting. 

Workshop #1: Cultivating Resilience in a Trauma-Filled World  

Shoshanna Cogan, MS 

Shoshanna Cogan is an international trainer. She holds an MS in Counseling 

Psychology from Central Washington University. For the past 40 years, she has 

offered transformational trainings, keynotes, and coaching services to 

individuals and social service agencies including Lifespan, JCC of Coney Island, 

and many more. 

 

Margaret M. Woods, LMSW, ASW-G, ACSW, CCM 

Margaret M. Woods is a licensed gerontological social worker who graduated 

from NYU Silver School of Social work in 2015 and is a member of Phi Alpha 

Honor Society. Margaret has a post-master certificate from the NYU Zelda Foster 

Studies Program in Palliative and End of Life Care as well as Seminar in Field 

Instruction (SIFI) Certification from NYU. Margaret has experience in field 

instruction, clinical, community-based, and medical social work which included a 

Fellowship at the VA Medical Center in Manhattan in Palliative and End of Life 

care working with our nation’s veterans and their families. Since graduation, she 

has worked for the Carter Burden Network in the Geriatric Case Management Unit assisting homebound 

older adults and their caregivers with direct services before assuming the director’s position for CEMAPP 

(Community Elder Mistreatment Abuse Prevention Program) in June 2021. 
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Workshop #2: Aging is Everyone’s Business: Policies for Building a New York for All Ages  

Stephanie Ruiz-Barcelo, LMSW 

Stephane Ruiz-Barcelo is the Manager of Education and Professional 

Development at LiveOn NY, a membership organization of small, single-site 

centers to large multi-service organizations serving older New Yorkers. At 

LiveOn NY, Stephanie focuses on creating educational and networking 

opportunities for its members through trainings, their monthly Boots on the 

Ground Roundtable calls for direct service professionals, and co-leading the 

Reframing Aging Initiative in New York City to change the way we perceive and 

talk about aging. 

Stephanie earned her Master in Social Work Degree from Hunter College’s Silberman School of Social 

Work and in 2021 became a Licensed Master Social Worker (LMSW). 

Christian González-Rivera, MA Urban Planning 

Christian is the Director of Strategic Policy Initiatives, Brookdale Center for 

Healthy Aging, Hunter College, CUNY. He is an urban planner rooted in policy 

work who has worked in a variety of areas, including workforce development, 

economic development, and housing. His move into aging policy started with 

writing seminal studies on older immigrant policy, which has influenced policy 

in many areas and has been covered widely in the mainstream, local and 

ethnic media outlets. He serves on the steering committee of the Inclusive 

Growth Initiative, and is a public member of the New York City Rent Guidelines Board. He is past 

president of the State Society on Aging of New York, and a fellow of the Sterling Network, a group of 

systems leaders from New York City’s government, non-profit, and business sectors working together to 

expand economic justice across the five boroughs. 

Christian has also done policy work at Center for an Urban Future (CUF), Furman Center for Real Estate 

and Urban Policy at New York University, and the Greenlining Institute in the San Francisco Bay Area. He 

holds a BA in urban studies from Columbia University and a master’s degree in urban planning from New 

York University's Robert F. Wagner Graduate School of Public Service. 

Katelyn Andrews, MPA 

Katelyn Andrews is the Director of Public Policy and External Affairs at LiveOn 

NY, a membership-based non-profit organization representing the system of 

more than 100 community-based aging service agencies in New York. She 

currently leads LiveOn NY’s policy, advocacy, and communications efforts that 

support LiveOn NY’s membership on issues including city and state budget 

funding, affordable senior housing with services, and the system of long-term 

care supports, including, for example, senior centers, home-delivered meals, 

and case management services. Katelyn received a Bachelor of Arts in Public Policy, Bachelor of Science 

in Human Development and Family Studies, and Master of Public Administration degrees from the 

University of Delaware before joining the LiveOn NY team in 2016. Katelyn has also worked as a 

Legislative Fellow for the State of Delaware Division of Research, and as a Research Fellow at the 

Institute for Public Administration at the University of Delaware. 
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Workshop #3: Living into the Values of DEI in Elder Care  

Kesha Carter, CDP, PHR 

Kesha Carter is a CDP (Certified Diversity Professional). She also holds a Six 

Sigma Green Belt from Villanova University and a PHR (Professional Human 

Resources) certification from the Human Resource Capital Institute. She 

earned her Master’s Degree in Organizational Leadership from Keuka College.  

Kesha is the Chief Diversity Officer for CCSI, leading the organization through a 

multi-phased approach resulting in growth and new experiences for individual 

employees and the organization. CCSI has instituted an education equivalency 

chart to help combat system racism in hiring practices, and has begun to use internal diversity data in 

conversations with all leaders across the organization. A board member of Literacy Rochester, Rochester 

RHIO, and the Rochester Women’s Council, Kesha is also the recruitment and selection committee chair 

for AALDP (African American Leadership Development), and an Athena Young Professional finalist 2020-

2021. Kesha was a Democrat & Chronicle “Woman to Watch” in October 2016, she has facilitated DEI 

workshops locally and nationally, and she is a member of Zeta Phi Beta Sorority, Incorporated. 

Words she lives by: “There is no such thing as failure, only many different lessons in how NOT to do 

something.” 

Paul Caccamise, LMSW, ACSW 

Paul L. Caccamise is Vice President for Program at Lifespan of Greater 

Rochester, a not-for-profit aging service provider in upstate New York. Since 

2002, he has provided administrative and clinical oversight for agency 

programs with a focus on elder abuse programs and services targeting older 

adults at risk of mistreatment including the Upstate Elder Abuse Center, 

Regional Long Term Care Ombudsman, Guardianship, and Geriatric Addictions 

Programs. Paul oversees Lifespan’s role in implementing the statewide 

Enhanced Multidisciplinary Team (E-MDT) initiative. He is part of the team 

that organized and implemented the 2022 NYS Elder Abuse Summit. He was also the project director for 

the New York State Elder Abuse Prevalence Study conducted by Lifespan, Weill Cornell Medical Center 

and NYC Department for the Aging from 2007-2010. Prior to coming to Lifespan, Paul served in a 

number of positions at Monroe County Department of Social Services including as administrator for 

Adult Protective Services from 1985-2002. 

Workshop #4:  Concerned Persons: Vital Supports in Preventing and Addressing Elder Mistreatment  

Lina Irias, LMHC 

Lina Irias is a bilingual, bicultural licensed mental health counselor for the NYC 

Elder Abuse Center (NYCEAC) Helpline for Concerned Person. She has 

experience conducting individual, family, and group counseling to people in all 

age groups and from diverse backgrounds. She has counseled people 

experiencing many forms of trauma, poverty, addiction, crisis, and mental 

illness. Lina has also provided biblical counseling through various faith-based 

organizations. In addition to engaging concerned persons on the helpline, she 
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conducts outreach to Spanish-speaking communities. Lina holds a B.S. in Psychology from Nyack College 

and an M.S. Ed. in Mental Health Counseling from CUNY Hunter College. 

Serena Ross, LMSW 

Serena Ross utilizes trauma-informed approaches to her work as a clinician for 

the NYC Elder Abuse Center (NYCEAC) Helpline for Concerned Persons. In 

addition to her work with NYCEAC, Serena has interned at New York 

Presbyterian Hospital’s Victim Intervention Program where she provided 

trauma-focused therapy and crisis intervention in the Emergency Department 

to individuals impacted by sexual assault, domestic violence, and other crime. 

 

Nancy Oatts 

Nancy Oatts, an independent toy designer with a long career in graphic design, 

is a dedicated advocate for victims of elder abuse. Through her graphic design 

abilities and her personal skills with older people, she helps bring the issue of 

elder abuse to the forefront, especially for those living with dementia. Nancy 

is on the Advisory Board for the New York City Elder Abuse Center for the 

Elder Abuse Helpline for Concerned Persons. In 2019 Nancy and a toy 

colleague, Anne Pitrone, became co-founders of www.addycaringplay.com. 

They are currently developing a program to add creative play to dementia 

care. Nancy is a Certified Dementia Connections Facilitator. 

Stephanie Good, MSW 

Stephanie Good is an advocate, educator, and an empathic listener. Her career in social work embraces 

an empowerment perspective, while focusing on a trauma-informed and solution-focused model. She 

currently serves as the Helpline Coordinator with Lifespan of Greater Rochester, responding 

to calls concerning elder abuse and helping the victims of that abuse find services. Prior to that position, 

she was employed at the Willow Domestic Violence Center in a variety of roles, including responding to 

crisis calls as the Case Manger of their hotline. Stephanie received her BS in Social Work from the 

College at Brockport and her MSW from the University of Buffalo. 

Workshop #5: Improving NY Guardianship  

Donna Dougherty, Esq. 

Donna Dougherty is the Senior Director of Legal Services for Elder Justice. She is a 

30-year veteran of JASA. In her role, she oversees a 20+ person legal team that 

provides direct legal services to thousands of older adults each year in the areas 

of evictions and foreclosures, financial exploitation and fraud, public benefits, 

healthcare, and elder abuse. For nearly three decades, Donna has taught 

negotiating, interviewing, and counseling to law students at Universities including 

St. John’s Law School, Cardozo Law School, and NY Law School. Donna is a 

member of the NYC Bar-Mortgage Foreclosure Task Force, NYC Elder Abuse 
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Center Steering Committee, Queens Bar Association, and Landlord/Tenant Committee. She received her 

undergraduate degree from SUNY Oneonta and her Juris Doctor Degree from SUNY Albany School of Law.  

Denise Colón-Greenaway, Esq. MSW 

Ms. Colón is Special Counsel for Court-Based Interdisciplinary Programs in the 

New York State Office for Justice Initiatives (OJI), where she serves as the 

Coordinator of NYC Civil Court-Housing Part’s Guardian Ad Litem (GAL) Program 

and oversees various interdisciplinary access to justice initiatives that seek to 

protect the rights of mentally impaired, disabled, and older adult litigants. In 

her capacity as Special Counsel, Ms. Colón has played an instrumental role in 

promoting elder abuse awareness. She is responsible for initiating a partnership 

between OJI, the Weinberg Center for Elder Justice and the Center for Elder Law and Justice to create an 

Elder Abuse self-detection tool. 

Ms. Colón was a Court Attorney for Acting Supreme Court Judge Ruben Martino, worked under Deputy 

Chief Administrative Judge for NYC Courts, Fern A. Fisher, and then for Deputy Chief Administrative 

Judge for Justice Initiatives, Edwina G. Mendelson. Ms. Colón received her undergraduate degree in 

Political Science from Yale University, a Masters in Social Work from Columbia University, and a law 

degree from Rutgers University School of Law. 

Kimberly George, Esq. 

Kimberly George is the President and CEO of Project Guardianship. She has over 

20 years’ experience in nonprofit executive and fiscal management, strategic 

partnership building, program development, board and volunteer recruitment, 

communications, and fundraising. Previously, Kimberly served as Executive 

Director of Rebuilding Together NYC, a nonprofit that provides programming to 

improve health, housing, and economic opportunities for low-income New 

Yorkers. Prior to Rebuilding Together NYC, Kimberly served as Executive 

Director of the Greater Brooklyn Health Coalition, providing community 

organizing to meet the challenges faced by Brooklyn’s public health system and increase access to 

resources. Kimberly also served as Program Director at CAMBA, leading efforts to address 

socioeconomic determinants of health and reduce health disparities. Kimberly was an Adjunct Assistant 

Professor of Public Health at Long Island University teaching their Capstone Seminar on health 

disparities. Kimberly has a Master’s degree from Columbia University’s School of International and 

Public Affairs and a Bachelor's degree from the University of Rochester.  

John Holt, Esq. 

John Holt is the Director of Legal Services at the Project Guardianship, a non-

profit agency providing guardianship services in New York with a particular 

focus on returning and maintaining its clients in the community. In addition to 

representing the agency and its clients in legal matters, John is also involved in 

Project Guardianship’s policy initiatives, including co-authoring a study to 

assess the availability and sufficiency of guardianship resources in New York 

State entitled, “Incapacitated, Indigent, and Alone – Meeting Guardianship and 

Decision Support Needs in New York.” John received his undergraduate degree 
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from the University of Maryland-College Park and his JD from Brooklyn Law School. While a law student, 

John interned with Project Guardianship, and joined full-time after graduation.  In addition to his work 

at Project Guardianship, John was also appointed as a member of the New York State Office of Court 

Administration’s Guardianship Advisory Committee and is a regular presenter in trainings provided by 

the Guardianship Assistance Network to newly-appointed lay guardians in New York State.   

Workshop #6: What are the Benefits/Challenges of Restorative Justice in Adult Protective Services?  

Deborah Holt-Knight 

Deborah Holt-Knight is the Deputy Commissioner, NYC Adult Protective 

Services (APS). Ms. Holt-Knight has been on the APS team for over 25 years, 

starting as a caseworker, assessing clients for eligibility, investigating 

allegations of abuse, interacting with law enforcement and testifying in court 

hearings. She is now responsible for the citywide operations of APS.  In this 

capacity, she is developing policy and procedures, and providing training and 

community outreach. She has completed the Harvard Kennedy School 

Executive Education Program. In 2011, Ms. Knight was the recipient of the National Adult Protective 

Services Association’s President’s Award for outstanding service. She is a certified Mental Health First 

Aid Instructor, training members of the public on a five step action plan that is intended to assist 

persons who are developing a mental health problem or experiencing a mental health crisis until 

professional treatment is obtained or the crisis is resolved. Committed to providing optimum service to 

vulnerable adults, Deborah Holt-Knight ardently seeks innovative interventions and community 

linkages that promote this mission, and she is a zealous supporter of initiatives that promote elder 

abuse awareness. 

Gili (Galit) Hershkovich-Kim, LCSW 

Gili has been a social worker for over 15 years, starting as a case manager and 

working as a clinician, administrator and manager in a variety of social service 

programs assisting the elderly, individuals with Developmental Disabilities and 

adults with mental health diagnosis. Gili currently works as the Regional 

Director for HRA/APS, overseeing the Community Guardian programs, APS 

contract agencies and HRA Social Workers Unit. 

Thomas Catapano, Esq. 

Thomas C. Catapano is Assistant General Counsel in the Adult Protective 

Services unit of the Office of Legal Affairs (OLA) for the New York City 

Department of Social Services (DSS). In that role, he counsels APS on agency 

initiatives, legal inquiries and referrals. He also manages OLA staff in 

representing the APS program in various judicial, administrative and inter-

disciplinary forums. Mr. Catapano graduated from the Hofstra University 

J.D/M.B.A program and has been practicing law for almost 30 years, mostly 

with the NYC Department of Social Services. 
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Ivette Callender, MSW 

Ms. Callender currently serves as the Managing Director of Self-help 

Community Guardian program, a position she has held since August 2018. 

Prior to working at Self-help, Ms. Callender was the Director of Bronx JASA 

Adult Protective Services as well as a supervisor for a DFTA funded case 

management program at Isabella Nursing Home. For 5 years, Ms. Callender 

worked per-diem as a mental health counselor at New York Psychotherapy 

and Counseling Center. Ms. Callender received her BA in Social Work from 

Grambling State University and her MSW with a concentration in Aging and 

Health from Hunter College School of Social Work.  Ms. Callender comes with an extensive knowledge of 

senior communities, elder abuse, substance abuse and mental health, and vast experience servicing 

adults and seniors.  

Workshop #7: Reaching Out to New York’s Underserved Older Adult Populations  

Paul Caccamise, LMSW, ACSW 

Paul L. Caccamise, LMSW, ACSW is Vice President for Program at Lifespan of 

Greater Rochester, a not-for-profit aging service provider in upstate New York. 

Since 2002, he has provided administrative and clinical oversight for agency 

programs with a focus on elder abuse programs, and services targeting older 

adults at risk of mistreatment, including the Upstate Elder Abuse Center, 

Regional Long Term Care Ombudsman, Guardianship, and Geriatric Addictions 

Programs. Paul oversees Lifespan’s role in implementing the statewide 

Enhanced Multidisciplinary Team (E-MDT) initiative. He is part of the team that organized and 

implemented the 2022 NYS Elder Abuse Summit. He was also the project director for the New York State 

Elder Abuse Prevalence Study conducted by Lifespan, Weill Cornell Medical Center and NYC Department 

for the Aging from 2007-2010. Prior to coming to Lifespan, Paul served in a number of positions at 

Monroe County Department of Social Services including as administrator for Adult Protective Services 

from 1985-2002. 

Tracey Siebert-Konopko, LMSW 

Tracey Siebert-Konopko, LMSW has worked with survivors of elder abuse for 

over a decade. In addition to direct case management, Ms. Siebert-Konopko is 

the coordinator for the Monroe County Elder Fatality Review Team and the 

Assistant Director of the Upstate Elder Abuse Center at Lifespan for Education, 

Training, and Research Initiatives. 

Ms. Siebert-Konopko received her bachelor’s degree in Psychology from SUNY 

Brockport in 2006, and earned her master’s degree in Social Work from the 

Greater Rochester Collaborative Program in 2008, where she completed specialized course work and a 

field practicum focusing on the development of social work competencies for work with older adults. 
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Katherine Martinez, LMSW 

Katherine Martinez, LMSW, is the CEO of Neighborhood SHOPP. Katherine is a 

Licensed Social Worker with over 20 years’ experience in Non Profit 

Management, Senior Services, Child Welfare, Family and Kinship Caregiver 

Services, Community Based Programming and Development, Housing 

Management and Community Health Care Services. 

 

 

Workshop #8: Partner, Child, Caregiver: Exploring the Elder Abuse Dynamic and Restorative Justice 

Deirdre Lok, Esq. 

Deirdre M.W. Lok, Esq. is the Assistant Director and General Counsel for The 

Harry and Jeanette Weinberg Center for Elder Justice at the Hebrew Home at 

Riverdale. She manages the operations of the shelter, including providing legal 

services to victims in Supreme Court, Housing Court and Family Court. An 

Adjunct Professor at Brooklyn Law School, Ms. Lok directs the law school’s 

HELP (Helping Elders through Litigation and Policy) Clinic. She is a frequent 

speaker on the issue of elder abuse and the law, and has guest lectured at 

Penn State Dickinson School of Law, Cardozo Law School, Touro Law, Hofstra Law School and CUNY Law 

School. Ms. Lok has provided training to attorney’s through the New York State’s Judicial Institute, the 

Queens Bar Association, the Bronx Bar Association, and is a faculty member of Lawline. Ms. Lok was 

appointed by Mayor Bill de Blasio to the Age-Friendly NYC Commission, is chair of the American Bar 

Association’s Senior Lawyer’s Division, Elder Abuse Prevention Committee, and served as Chair of the 

Policy and Procedure Subcommittee of the New York State Committee on Elder Justice. Prior to joining 

The Weinberg Center, she was a Deputy Prosecuting Attorney in Oahu, Hawaii and an Assistant District 

Attorney in the Queens County District Attorney’s Office where she focused on domestic violence cases. 

She is the recipient of the New York Law Journal 2017 General Counsel Impact Award. 

Professor Judy Smith, PhD, LCSW 

Judith R. Smith, PhD, LCSW, is a senior clinical social worker, therapist, 

researcher, and professor at Fordham University. She is a leader in 

gerontological research focusing on women’s experiences as they age. Her 

book, “Difficult: Mothering Challenging Adult Children through Conflict and 

Change” was just released by Rowman & Littlefield. 
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Meredith Levine, LMSE, APHSW-C  

Meredith Levine is an Elder Justice Specialist at The Weinberg Center. 

Meredith has worked extensively with older adults in both long-term care and 

community-based settings. She is passionate about person-centered dementia 

care, the prevention and treatment of delirium in hospitalized older adults, 

and palliative care. She is an advocate for trauma-informed care and advance 

care planning. Meredith graduated from Cornell University with Bachelor of 

Arts in English and Government. She received her Master of Social Work from 

Columbia University, where she focused on Advanced Clinical Practice in 

Aging. For her second year of graduate school, she was selected by The Social Work Leadership Institute 

as a fellow for the Hartford Partnership in Aging Education Program. 

Hillary Packer, Esq. 

Hillary Packer is Associate Director of Restorative Practices at the Center for 

Court Innovation where she supports the design and implementation of 

restorative justice practices in a variety of settings. Currently, she is leading an 

initiative to support the reunion of formerly incarcerated people and their 

loved ones and a diversion program using restorative practices to respond to 

car collisions. She was part of a multi-disciplinary research team that surveyed 

practitioners working at the intersection of intimate partner violence and 

restorative practices, and has worked on supporting that work, locally, in New York City. In addition to 

being an RJ practitioner, Hillary is a licensed attorney, an Understanding-based certified mediator and 

serves on New York City’s Family Court Custody and Visitation Mediation Panel. 

Workshop #9: Reframing Elder Abuse to Elder Justice  

Nancy Nybergh, MA, LP 

Nancy currently works as a Senior Trainer at the NYC Department for the 

Aging. In addition to her 35-year training background, Nancy is a NYS licensed 

psychoanalyst, certified Gestalt psychotherapist, certified mediator and 

trained in (RJ) Healing Circles at Hidden Water. Nancy’s training focuses on 

better understanding relationship dynamics and communication processes to 

help participants be more effective in their work. 

 

Bobbi Jessani, LMSW 

Bobbi Jessani is a Senior Trainer at the NYC Department for the Aging’s 

Provider Training and Capacity Building Unit. Ms. Jessani has close to 20 years 

of experience working in the field of social work, focusing all of her career on 

aging issues. Her trainings focus on social work skills building on topics such as 

Dementia, Loss and Grief, Elder Abuse and Suicide. 
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Workshop #10: ACAT: A Trauma-Informed, Anti-Racist Approach to Legal Advocacy 

Dianne O. Woodburn, Esq. 

Dianne O. Woodburn is the Legal Services Supervisor for the Senior Initiative 

and Home Retention Programs at JASA/Legal Services for Elder Justice. Ms. 

Woodburn assists seniors who are victims of scams or at risk of foreclosure. 

Ms. Woodburn is also the Supervising Attorney for Queens’ Legal/Social Work 

Elder Abuse Prevention Project (LEAP). LEAP is an elder abuse prevention 

project that combines teams of social workers and attorneys to help senior 

citizens fight against physical and financial abuse and exploitation in Brooklyn, 

Manhattan and Queens. Prior to joining Legal Services in 2003, Ms. Woodburn 

was employed at the trial litigation firm of Quinn Emanuel Urquhart Oliver & Hedges. Ms. Woodburn is 

also an Adjunct Professor at St. John’s University School of Law.  Ms. Woodburn graduated from New 

York University and St. John’s University School of Law.   

Lorilei Williams, Esq. 

Lorilei W. (they/them) is a queer, trans non-binary Korean-American 

abolitionist, artist, and attorney dedicated to teaching legal advocates on how 

to engage in trauma-informed and antiracist advocacy in their individual 

capacities and collectively as movement advocates, using an interdisciplinary 

approach informed by systems theory, design thinking, and management 

science. They work as an expert trainer, facilitator, and coach for legal services 

advocates and organizations across the nation.  

In addition to providing services through their consulting practice, Lorilei serves as co-faculty for the 

2021-22 New York Law School Asylum Clinic and pro bono consultant to The Confined Arts, an arts and 

advocacy project out of Columbia Law School. They previously served as the Training Attorney for the 

Shriver Center on Poverty Law, where they designed and launched a national network of expert race 

equity advocates to lead sessions on racial justice advocacy, while also designing and leading sessions in 

trauma-informed advocacy, community-driven advocacy, structural racialization, systems thinking, 

practice management, and supervision. Lorilei's experiences building power in local community groups 

and among colleagues within nonprofit workspaces as a seasoned immigration attorney are the 

foundation for their approach and methodology on building sustainable, collaborative direct services 

advocacy models.  

Workshop #11: Why Wait for Death to Part? Issues Surrounding Later in Life Divorce  

Honorable Deborah A. Kaplan 

Deborah A. Kaplan was appointed Deputy Chief Administrative Judge of the 

New York City Courts on October 1, 2021. In addition to her administrative 

duties, Justice Kaplan hears matrimonial and other civil matters, including 

actions brought under the Child Victims Act. She previously served as 

Administrative Judge, Supreme Court, New York County, Civil Branch, a 

position she held from January 2018 until last week. She also served as the 

interim Administrative Judge for the 13th Judicial District. From 2015 to 2018, 
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Justice Kaplan was the Statewide Coordinating Judge for Family Violence Cases. In that position, Justice 

Kaplan and her office, the Office of the Statewide Coordinating Judge for Family Violence Cases, worked 

collaboratively with the state’s administrative judges and staff who handle domestic violence and 

integrated domestic violence matters statewide, refining practices and promoting better and more 

consistent outcomes in matters involving family violence, including elder abuse. Justice Kaplan is the co-

chair of the New York State Justice Task Force, chair of the New York State Judicial Committee on Elder 

Justice and a member of the NYS Courts Advisory Committee on Court Access for People with Disabilities 

and the Women in the Courts Committee. She is a past president of WBASNY and recipient of WBASNY’S 

Marilyn Menge Award. 

Before ascending to the bench 20 years ago, Judge Kaplan held the position of Chief Management 

Analyst & Project Counsel to the Honorable Joseph J. Traficanti, Jr. (Ret.) when he was Deputy Chief 

Administrative Judge for the State of New York and Director of the Office of Court Treatment Programs. 

Prior to that, Judge Kaplan was Principal Court Attorney to the Honorable Juanita Bing Newton, then 

Deputy Chief Administrative Judge for Justice Initiatives. Before joining the court system, Judge Kaplan 

was an attorney at the Legal Aid Society where she was awarded the Orison S. Marden Award for her 

outstanding work. 

Joan Levenson, Esq. 

Joan Levenson, Esq. is Special Counsel to the Honorable Deborah A. Kaplan, 

Deputy Chief Administrative Judge, New York City Courts, and counsel to the 

NYS Judicial Committee on Elder Justice. Previously, Ms. Levenson served as 

Judge Kaplan’s Principal Law Clerk, and prior to that as Judge Kaplan’s Chief of 

Staff at the Office of the Statewide Coordinating Judge for Family Violence 

Cases. Prior to that position, Ms. Levenson worked at the New York State 

Judicial Institute where she developed educational programs for judges and 

court attorneys. From 1994 to 2009, Ms. Levenson was principal court attorney to the Honorable Ira 

Globerman, Acting Supreme Court Justice, Bronx County, first in a Felony Domestic Violence Part, and then 

in a Matrimonial Part. Ms. Levenson has taught legal writing at New York Law School and matrimonial law 

to paralegal students as an adjunct professor at Hunter College Legal Studies Program. She has lectured on 

matrimonial law and on elder justice issues at numerous programs in the court system, around New York 

State and nationally. Ms. Levenson was selected to be a member of the New York Hague Convention and 

Domestic Violence Bench Guide Consulting Committee. This project, a collaboration between New York’s 

state and federal courts, produced a new and important resource for judges and court staff: The Hague 

Convention on the Civil Aspects of International Child Abduction in Cases Involving Allegations of Domestic 

Abuse – A New York Bench Guide for Federal and State Court Judges.  Ms. Levenson is a member of the 

Animal Law Committee at the New York City Bar Association.  She also has extensive mediation training 

and uses those skills when she engages in settlement conferences in cases assigned to Judge Kaplan.  Ms. 

Levenson graduated cum laude from New York University and cum laude from Brooklyn Law School, where 

she was a notes editor for the Brooklyn Law Review. 
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Jenifer J. Foley, Esq. 

Jenifer J. Foley, co-founder of Alter, Wolff & Foley LLP, is an experienced 

litigator and trial attorney, whose practice is focused entirely on New York 

family and matrimonial law, including matters involving pre- and post-nuptial 

agreements, divorce, custody (decision-making and parenting time), child and 

spousal support, and distribution of marital assets. She also routinely consults 

and works with co-counsel on international and national family law matters. 

Jenifer is also a certified mediator, who uses her mediation and negotiation 

skills to help parties avoid litigation and craft mutually beneficial settlement 

agreements. 

Workshop #12: Using Trauma-Informed Spiritual Care as a Tool for Elder Abuse  

Tynisha Rodriguez, LMSW 

Tynisha Rodriguez is the Deputy Director at Neighborhood Self-Help by Older 

Persons Project (SHOPP), a non-profit organization with thirteen programs 

aimed at supporting older adults, caregivers, and the disabled of all ages in the 

Bronx. Tynisha is a licensed social worker born, raised, and educated in the 

Bronx. Tynisha has become a certified Relationship-Centered Communication 

Specialist, and she obtained a Master's Degree in Social Work from CUNY 

Lehman College. She has been in the field of aging for the past 20 years, 

covering case management, supportive counseling, advocacy, crisis 

intervention, long-term care options counseling, and program development and implementation. 

Tynisha received the Neighborhood SHOPP 2010 Recognition Award and the 2018 Advocate of New York 

City from the NYC Mayor’s Office to End Domestic and Gender-Based Violence. Throughout the years, 

she developed a strong sense of devotion to the non-profit sector and completed the Executive 

Education Training program at Fordham University. Her purpose and passion are to continue 

contributing to the aging population. 

Loangys Sanchez, MSW 

Loangys Sanchez is the Program Director of Neighborhood SHOPP Violence, 

Intervention and Prevention Program, which entails the Elder Abuse and Crime 

Victims Assistance Program. After working in the field since 2015 as the Elder 

Abuse Social Worker, Loangys was promoted to Program Director. She holds a 

Master's Degree in Social Work from Lehman College, and is a certified 

Relationship-Centered Communication Specialist and a SIFI Field Instructor. 

Loangys also has prior experience within the youth population. Overall, she 

carries a strong passion for promoting well-being, safety, and independence to 

any vulnerable population utilizing the self-help model within her practice. 
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Alessandra Pilarte, MSW 

Ms. Alessandra Pilarte is a Hispanic female born and raised in NYC. She 

currently holds the position of Social Worker of Neighborhood SHOPP 

Violence, Intervention Program. Ms. Pilarte obtained her BSW degree from 

Lehman College and began her work with the geriatric population as a Field 

Staff Supervisor/Coordinator for a home care agency. She later decided to 

expand her horizon and started her journey with Neighborhood SHOPP in 

2015 as a Service Coordinator serving older adults within the Groupwork 

program. As time progressed, Ms. Pilarte's desire to enhance her education 

grew more robust, and she enrolled in the Lehman College MSW program in 2019. As an intern for 

SHOPP's VIP and Crime Victims’ program, her compassion and commitment to working with a more 

vulnerable population led to her promotion to Social Worker upon graduation. Ms. Pilarte, now an 

MSW, has been a Social Worker for two years. However, her greatest joy is knowing that she is providing 

supportive services to underserved older adults throughout the Bronx and knowing that she is making a 

difference in one life at a time. 

Rabbi Marcelle Hohl  

Rabbi Marcelle Hohl is a Conservative rabbi ordained from the Jewish 

Theological Seminary in New York in May 2021. Rabbi Marcelle grew up in São 

Paulo, Brazil. She lived in Germany, England, Switzerland and Israel. Prior to 

becoming a rabbi, she a worked as a certified legal translator and interpreter 

in Brazilian, Portuguese and English. She is fluent in Portuguese, Spanish, 

Hebrew, French and German.   

Rabbi Marcelle's life-long passion for Judaism sent her on a path of many years 

of learning and reflection in Israel and in the US, which finally culminated in her being accepted to 

rabbinical school and ordained a Conservative rabbi. As part of her training at JTS Rabbinical School, she 

completed a 400-hour unit of CPE at the JTS Center for Pastoral Education, which included academic 

coursework and training in spiritual care and counseling. Rabbi Marcelle is a passionate educator and a 

compassionate spiritual counselor, who aims at bringing meaning and reconnection to all people who 

are experiencing major life crises. 


