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DEAR FRIEND,

This year, JASA served more than 40,000 older New Yorkers
and their families. There are alot of other powerful numbers
I'm excited to share with you, and you'll see them inside these
pages. But this report is not just about the numbers - it's about
the people.

We wanted to share a few of their stories with you so you can
see your impact on New York’s seniors. You provided safe
affordable housing for Yee. You made sure that Nat has healthy
meals. You helped Khondker keep his home. You protected Eric
from abuse. You created safe homes and communities for so
many dynamic, intelligent, and vibrant individuals.

The need for JASA services is increasing exponentially as a
result of the growing aging population, shortage of affordable
housing, and increasing cost of living. The COVID-19 pandemic
has made that need abundantly clear, with hundreds of new
requests for services coming in weekly.

For 51 years, JASA has been the go-to agency for all older New
Yorkers. With your continued partnership, | am confident we will
continue to be that lifeline for older adults and their families.

JASA is so grateful to you, and to all of our donors, supporters,
volunteers, staff members, and other stakeholders, who make
New York City a good place to grow old. Your support has a
significantimpact, improving the lives of older New Yorkers and
honoring them as vital members of society.

We can't thank you enough.

Vs flbbang

Kathryn Haslanger
CHIEF EXECUTIVE OFFICER
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JASA Locations Our Reach
51 50+ 2,000"’ 10+ )‘ iiiii.

YEARS OF LOCATIONS | STAFFMEMBERS | LANGUAGES
EXPERIENCE SPOKEN BY STAFF 40000+ 12.109 9 428
Older adults Members Individuals
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across all in 22 Senior received
of our I Centers information and
programs assistance
5,638 5,386
Case Members
Management in 14 NORC
clients programs
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Overview of Services

= i =B (O}

SUNDAYS AT JASA SENIOR CENTERS MENTAL HEALTH SERVICES HOME-DELIVERED ADULT PROTECTIVE SERVICES
Educational and "Home away from Licensed mental health clinics, MEALS Supervision of daily activities,
cultural opportunities home" for seniors in-home care, and friendship houses Nutritious and life-sustaining supportive counseling, crisis
seeking group activities, | for older adults suffering with or kosher and non-kosher intervention and financial
friendships, trips, special | recovering from depression, anxiety, meals delivered to frail, management for abused,
events, and hot meals or other mental health issues homebound seniors neglected, or exploited adults

: [ ) [ '
[ E EHE B ﬁ \¢

ADVOCACY NATURALLY OCCURRING RETIREMENT CASE MANAGEMENT HOME CARE COMMUNITY

Older adults learn to COMMUNITIES (NORCs) Individualized, comprehensive Home health aides, GUARDIAN PROGRAM
advocate and empower Health, education, recreation, and case assessments that provide direct personal care Legal responsibility
themselves on issues of management support for seniors living in assistance or referrals helping assistance, and for vulnerable seniors
importance to seniors apartment complexes where a significant seniors live safely in their homes nursing services for judged incompetent

number of residents are age 60 and older older adults by the courts

SERVING ALL SENIORS

HOUSING ELDER ABUSE PREVENTION

Affordable, safe, secure, and M AND INTERVENTION
S accessible housing for seniors Social workers and attorneys JASA F O C U S E S
assist victims of abuse ON THE |ND|V|DUAL
&=y HELP CENTER : e
“ Trained social workers answer inquiries P CAREGIVERS Our continuum of services is designed
R . oe Y . . .
from seniors and their families Support groups, respite to address the ever-changing needs of aging New Yorkers.
services, and referrals for
N\ LEGAL ASSISTANCE family caregivers ofill or JASA’s goalis to support older adults so they can remain safely
\= N\ :?\r,?nzliggus:;;ces for older adults disabled clder family members in their own homes and communities, and living with purpose,

for as long as possible.
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Housing

Yee grew up in Hong Kong. Her family was poor and she
began looking for work at an early age, finding jobs as a
seamstress and a wig-maker. When she came to New
York, she became a home attendant caring for seniors.
She loved visiting the Statue of Liberty and the Twin
Towers, and exploring her new city.

In 2000, she moved into JASA housing with her husband,
who has since passed away. Yee's finances are limited.
Living in affordable senior housing means that she's able
to enjoy living in the city she loves at a rent that works with
her budget. Now retired, she visits with her children and
grandchildren often. Yee loves to go apple picking with
friends and plan fun day trips.

She s the president of her building's tenant association. She
creates opportunities for her fellow senior residents and
plans events to bring people together. Yee encourages
them to be more social, and to join cards and mahjong
games. At arecent bake sale to raise funds for tenant
activities, Yee contributed over 100 homemade eggrolls.

As the affordable housing crisis in New York City continues
to grow, low-income older adults are particularly at risk

of living in unsafe environments and becoming homeless.
JASAis an industry leader in providing safe, affordable,
and accessible apartments for more than 2,000 older
adults and disabled individuals. JASA owns, manages, and
operates eleven buildings in prime locations. All buildings
include on-site social services, with staff fluentin a variety
of languages. JASA provides the best possible homes and
communities for our residents, including ongoing capital
improvements as well as green energy initiatives.

2,280
TENANTS

11
BUILDINGS

30
COMMUNITY
SPACES

Primary Languages
Spoken by Tenants:

57% Russian
I
16% English

o]

11% Cantonese/
Chinese

7% Spanish

7% Polish
|

3% Korean

]
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Home-Delivered Meals !

Born and raised in Brooklyn, Nat says there were only . ':_ ]
2,731 three bagel stores in all of New York City when he was

CLIENTS SERVED growing up in the 1920s. He used to buy vegetables from ~
aman driving a horse-drawn wagon. One hundred : q

pounds of potatoes cost $1 and fifty pounds of onions
cost only 50 cents. - &

After serving his country in World War Il as a cook and

a medic, he went on to work for Otis Elevators and then L5

as a welding inspector. Always someone to embrace 3 L B S
adventure, Nat enjoyed his work on windy days on >3 S
95% buildings thirty stories high (he conducted inspections : ‘&«-..“E.“‘“-;‘;‘_:;"' —

s

without a safety harness). He also loved riding his -——\“:.\..:-‘-

SATISFACTION two motorcycles. ‘ _ :

RATE ez .~ :

Today, at 100 years old, Nat loves being independent . s

620 490 in his home. His two "very handsome” great-grandsons S aeeee e

| the apples of his eye. He enj i i it

MEALS DELIVERED are the apples of his eye egmoys mus.lc and dcncm’g, : : ——--—
and used to be aregular at his local senior center. He's e

19

grateful he can walk, butis less mobile these days.
DELIVERY ROUTES Nat receives meals through JASA's Home-Delivered -qﬁ;v - = —
Meals program. The program’s team of chefs, 3 a:,.( L P = %a..:a < JFYTD
nutritionists, drivers, and social workers ensured delivery e . - ‘Ibf‘ E{”bb _ L
of over 620,000 meals to the homes of seniors this year. _ Ny e = ay Q:f)I‘UIIf [
These meals help Nat stay in his own home, and they ) — e i - GOV Cabviny Cok s
give his family peace of mind. JASA provides more than ' ' ' =t ) =

’ 3 3 =
the food; we provide a safety net. : ;g\j ] =

Many clients depend on the daily meal that JASA delivers \
as their primary meal. Too frequently, our meal deliverers
are their only social contact during the day. JASA's team . ==
sees clients daily, knows their routines, and knows when - :

something is wrong. =5, . :"5_ = %’
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Senior Centers

Ed was born just a few blocks from the JASA senior
center he attends most days. He started his career in the
mailroom of the William Morris Talent Agency, working
his way up to secretary, learning shorthand, and finally
becoming a talent agent.

He fell in love with comedy and started his own agency.
His success grew with his clients’ success. He represented
Richard Pryor, Rodney Dangerfield, and George Carlin.
He was inducted into the Friars Club by none other than
Milton Berle. He met and worked with comedy legends,
even visiting the White House with a client.

Today he serves as president of his JASA senior center
adyvisory council. He excels at finding good entertainment
and arranging programs. He says that his involvement

in the senior center is selfish - it gives him a place to go,

to know that he's going to be with friends. He sees most
of the same people every day. He appreciates learning
about their lives, and listening to their stories.

Ed believes that the camaraderie experienced at the
senior center keeps people going - that getting people
out of the house and engaged in different activities is
keeping them healthy and strong. And he loves a

good laugh.

JASA's 22 senior centers across Brooklyn, Queens,
Manhattan, and the Bronx offer vibrant meeting places
to socialize with friends, share a meal, participate in arts
and cultural programs, and celebrate life events. Senior

center programming includes intergenerational activities,

computer classes, health screenings, exercise sessions,
and special interest discussion groups.

12,100
MEMBERS

22
SENIOR CENTERS

1,015
MEMBERS ARE
OVER THE AGE
OF 90

21,600
CLASSES AND
PROGRAMS
ANNUALLY
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Home Care

Alemise was born in a seaside town in Haiti. At the age

of 14, she opened a small restaurant in the capital. Her

signature dish was a special rendition of white rice with
pigeon peas.

Due to social and economic conditions across the island,
rmany Haitian families struggled to ensure that their children
would have access to a decent education and a foundation
for asuccessful career. Alemise made sure that all of her
children attended school, the girls and the boys.

Today, she happily lives in a multi-generational home

in Brooklyn with her children, grandchildren and great-
grandchildren. Although her days as a restaurateur are
behind her, she still loves to cook for her family, and share
the recipes that brought both joy and prosperity to their
family for decades.

Over the last 15 years, JASA has been a huge part

of Alemise’s life. Before her husband passed, they
received home care assistance from JASACare, giving
Alemise assistance in caring for him at home. After he
passed, and as she got older, she realized that she was
developing chronic painin her knees and needed extra
help at home. She knew exactly where to turn when

she was looking for a home care provider. The aide that
works with her today is the same person who helped her
care for her own husband so many years ago!

JASA's home care program provides home health aides,
personal care assistance, and nursing services to enable
those coping with health and daily living challenges,
recovering from an accident, or dealing with a disability
to remainin their homes.

1,150

CLIENTS SERVED

10+
LANGUAGES
SPOKEN

150
RECEIVED
NUTRITIONAL
COUNSELING

1.9M
HOURS OF
HOME CARE
ANNUALLY
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Mental Health

475
CLIENTS SERVED

450
MENTAL HEALTH
HOME VISITS

Diagnoses:

295 Depression

122 Anxiety

67 Schizophrenia and
Psychotic Disorders

48 Bipolar Disorder

31 Alcohol and
Substance Abuse

47 Other

F
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Paul was raised in Louisiana, and considers himself "pure
Cajun." His family led a rural life, hunting and fishing for
each meal. When he was 18, he joined the army. After
two toursin Vietnam, the army paid for him to go to
college. He later worked as a personal care attendant in
group homes for those with special needs.

In 1993, he met his future wife. She is the love of his life.
They had 26 wonderful years together before she was
stricken with Alzheimer's disease.

Paul did his best to take care of her, but couldn't do it
alone. She is now living in an extended care facility and
Paul visits her every week. It causes him deep pain that
she doesn't know him anymore.

Paul reports that he became depressed, stayingin his
apartment and playing computer games. Through
JASA's Friendship House, Paul learned to cope with his
depression and found friendship. He has a place to share
his stress and problems, and knows he's not alone. He's
found comfortin the support group. JASA Friendship
Houses are co-located within our senior centers in the
Bronx and Brooklyn and offer a welcoming environment
for older adults recovering from mentalillnesses.

JASA's geriatric mental health clinic is staffed by licensed
social workers and doctors who provide individual and
group therapy, pharmacological intervention, and family
therapy (available in-home for homebound individuals).
JASA also aims to reduce depression symptoms and
improve quality of life for older adults in the Bronx through
Program to Encourage Active, Rewarding Lives for
Seniors (PEARLS), an evidence-based program utilizing
short-term in-home sessions.
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